Otuyer o0 pe3yabTaTax MOHUTOPHHIA KAYeCTBA NMPeA0CTABJIEHMS
MYHHUIHNAJBHBIX yeayr OTaesom oOpa3oBaHusi aIMUHHCTPA LMK
HoBoopckoro paiiona
3a 2019 roa

1. Ormen ob6pa3zoBanusi aaMuHUCTpanuss HoBoopckoro paiioHa
II0JIBEIOMCTBEHHbIE MYyHULUMIAJIbHbIE 0Opa3oBaTebHBIE YUpEeXKIeHUs (maee-

opras) .
2. KomuyecTBO MYHHMIMNAIBHBIX YCIYyT, MpenocraBiseMbix Otraenom
obpa3oBaHuUs: 6 en. (mMOCTaHOBJEHHWE AAMHUHUCTPAIlMA MYHHUITUIIAIBHOTO

obpazoBanusi «HoBoopckuii paiton» ot 11 asrycra 2017 roma Ne 1062-IT «O6
YTBEPXKACHUM IE€pPEeUHs] MYHMIMIAIBHBIX YCIYT, IMPeJoCTaBJIeHHE KOTOPBIX
OCYILIECTBIIICTCSI 110 IPUHLHUILY «OIHOrO OKHa», B TOM 4YHCIe Ha 0ase
MHOT'O()YHKIIMOHAJIBHOTO IIEHTpa IPeJIOoCTaBJIEHUS] TOCYJapCTBEHHBIX YCIYT, a
TaK)Xe B AJIEKTPOHHOM BHAe»(nanee — [lepeueHb MyHUIIUTIATBHBIX YCIIYT).

3. KonnuecTBo MyHHIIMTIIAIBHBIX YCIYT, B OTHOIIEHUH KOTOPBIX OCYIIECTBIICH
MOHUTOPHUHT:

OCYILIECTBUTh MOHUTOPHUHT 110 6 MYHHULMIAJIBHBIM yCIIyraM, YTO COCTaBJISET
6osee 100% oT BkitoueHHbIX B [lepeueHb MyHULIUITAIBHBIX YCIIYT.

B otdyetHOM nepuoje 66Ut BocTpeOOBaHbI 6 MyHUIIUIIATBHBIX YCITYT.

Bcero npoananu3upoBaHo Mo JaHHBIM colonpoca 65 aHKETHI.

VYpoBeHb KauyecTBa IPEAOCTABICHHUS YCIYI'H [0 KaXIO0H ucciaeayeMon
MYHULUNIAIBHON yCIyre: XOpOIINH.

4. KomuyecTBO MYHHMIIMNAIBHBIX YCIYr U3 4YHCJIa HCCJENyeMbIX,
IPENOCTaBIEHNE KOTOPBIX PEeaIu30BaJIOCh B 2JIEKTPOHHOM BHJE: 3.

5. KonuuecTBO MyHHLMNAIBHBIX YCIyr M3 YHCIA HCCIELyEeMBIX,
IIPEI0CTABJIEHUE KOTOPBIX OCYILIECTBJISETCS IO MPUHIUILY «OJHOIO OKHa», B TOM
yucie B M®IL;:3.

6. CsemeHuss 00 opraHu3zalud pasMelleHuss HHQOpMAlLUM O MOpsIKe
IPEOCTaBIICHUS YCIIYT:

Mudopmanus o nopsake NpeloCTaBiIeHUs YCIyT HOCTyIHA 3asiBUTEISAM IIpH
oOpallleHHH HEeMOCPEJACTBEHHO K CIeNHaucTaM WM Ha HMHQOPMAaIlMOHHBIX
CTeHJax opraHa, Hpu oOpalleHuu Mo TejaedoHy, MPU HaNpaBIEHUU MUCHMEHHOIO
oOpallleHHs, B TOM 4YHCJe B OJIGKTpOHHOW ¢Qopme, B HUH(OPMaLHOHHO-
TEJIEKOMMYHUKALMOHHON ceTu «nTepuer» Ha calrax oprasa,
NpeJOCTaBISIONIEro  MyHUIMNANbHBIE  yciayrn, a Tak ke «lloprana
rocy1apCTBEHHBIX 1 MyHHIUITAJIBHBIX yciayr HoBoopckoro paiioHay.

B xole maHHBIX coIoNpoca TMOJy4YeHHue HHPOpMalHUK 3asBUTENIMU 00
yciyre, pacipeaesich CleIyolmuM 00pa3oM:

- Ha EnuHoM moprasie rocyapcTBEHHBIX U MyHUIIMIAIBHBIX YCIIYyT, JIM00 (1)
Ha [Topraie rocygapcTBEHHBIX ¥ MyHULUIIAIBHBIX YCIyr paiiona — 30%;

- Ha o(uHaIbHOM caiiTe opraHa —8,3%;

- B cpenicTBax MaccoBoil uHpopmanuu —2,1%

- Ha MH(QOPMAaIMOHHBIX CTeH1ax B opraHe — 16,46%;

- o tenedony —21,34%



- IpH JINYHOM ItoceleHun oprat — 21,8%.

7. CBeleHus 00 OpraHM3alMM pa3MeLIeHHs] OJaHKOB 3asBICHUNA W JPYIHX
JOKYMEHTOB, HEOOXOAUMBIX ISl ITOJTYYCHHUS YCIIyT:

- Ha EnuHoM moprae rocy1apcTBEHHBIX U MyHULUIIAIBHBIX YCIyT, 100 (1)
Ha [TopTaie rocyrapcTBeHHBIX U MyHUIUIIATIBHBIX yeiayr HoBoopckoro paiiona;

- Ha OUIIMAIILHOM caiiTe opraHa,

- Ha UH(QOPMAIMOHHBIX CTEH/IaX B OpPTaHe;

- Ha pabo4nX MecTax COTPYAHUKOB OpraHa.

8. Cenenust 00 opraHu3aunuu rpapuka nprema 3asiBUTENEH IO BOIPOCAM
IPEeIOCTaBICHUS YCIIYT:

Ilpuem 3asBuTeneld B opraHe IO OKAa3aHUI0 MYHHUIMNAIBHBIX YCIIyT
OCYLIECTBJISIETCS 110 BCEM yCJyraM B T€UEHUE Bcell paboueil Helelln U B TEUYEHHE
Bcero paboyero JHsl.

M3 yucna uccienyembIx:

- 6 ycIlyr npefocTaBiisieTcsl B TeUeHHe Bcell pabodeit Henenu;

- 6 yCIIyr NpefocTaBisieTcsl B TeueHue Becero pabodero JHs;

9. CBenenus o0 opraHu3aluy YCIOBUN MPEIOCTABICHUS YCIIYT:

OOb1ee KOJIMYECTBO CIENMAIMCTOB OpraHa, K KOTOPBIM JO/DKEH OOpaTHTHCS
3asBUTENIb B  IIpolecce IMpefoCTaBJIEHUS YCIYIM B  COOTBETCTBUH C
aIMUHUCTPATUBHBIM periaameHToM — oauH (100% wuccnenyeMblx MyHUITHTIATIBHBIX
yCIIyT).

VYcnoBus, co3maHHble JUISL  IPEAOCTABJICHHUS MYHULHUNAIBHBIX  YCIYT,
SBIISIOTCST KOM(MOPTHBIMH U COOTBETCTBYIOT TPEIbSBISIEMBIM TpPEOOBAHUSIM.
Mecra nHpopMupoBaHusi 000pPYyIOBaHbI CTEHJaMHU, Ha KOTOPBIX pa3MeIleHa BCs
HeoOXxomumas nJisi 3asiBUTeNst MHpopmairus. Takke 000pyHOBaHBI MecTa IS
3all0JIHEHUS] HEOOXOIUMBIX TOKyMeHTOB. MecTta mpuema 3asBUTeNIel Ha dTaXax H
B KaOumHeTax 00O3Ha4YeHBl ykazareismu. Mmerorcs OecriaTHble aBTOMOOHWJIbHBIE
MapKOBOYHBIE MECTa.

B Mecrax mpenocraBieHuss MyHUIUNanbHbIX yciuyr (100% wucciemyembprx
MYHUIUIAIBHBIX YCIYr') HUMEIOTCS MaHAyChl U JpYrue 3JIEMEHTBI IOCTYIHOMN
Cpe.bl ISl HHBAJIKUOB U MHBIX MAJIOMOOMJIbHBIX IPYIII HACETICHHUS.

10. CaemeHuss 0 HaJM4WU XKajnoO M CyneOHBIX HCKOB B OTHOIICHUU
JIOJDKHOCTHBIX JIMI] OpraHa Ha HeHaJJlexallee oKka3aHue YCIyr OTCYTCTBYIOT.

11. Onucanue BBISBICHHBIX HamboJiee aKTyallbHBIX MpPOOJeM, CBSI3aHHBIX C
MPEAO0CTaBICHUEM YCIYT: OTCYTCTBYIOT.

12.YpoBeHbKayecTBa MPe0CTaBICHUS yCIIyTr-XOPOIIUH.

13. O61as oreHka KauyecTBa MpeaoCcTaBiIeHus yCiIyru: 43.

14. Kommiekc Mep, HalpaBJI€HHbI Ha yCTpaHEHUE BBISIBIEHHBIX MPOOJIeEM U
HE/JI0CTaTKOB, B IIEJISIX [MOBBIIIEHUS KaueCTBa MIPE0CTaBISIEMbIX YCIIYT:

B mesnsx MOBBIIEHUS Ka4yecTBa IIPENOCTABJICHUS MYHULUIAJIBHBIX YCIyT
MPOJIOJDKUATCS PELICHHE CIISYIOLIUX BOIIPOCOB:

- 00 yBenm4eHUn UH(OOPMUPOBAHHOCTH HACEJIEHUsSI O BOBMOXKHOCTU IIpHeMa
3asBJIEHUN B BJIEKTPOHHOM BHUJE, B TOM YHUCJE 10 HEKOTOPBIM YyCIyraM 4epes
M®L;

- 00 opraHuzamuu pabOTHl MO TMEpPeBOJY MYHUIUNAIBHBIX YCIyr B



JNEKTPOHHBIM BHJ, B IEJSIX COKpalleHUsS KOJUYECTBA JIMYHBIX IOCEIEHUN U
oOpalleHui rpaxiad B opraH, IpeJoCTaBIISIONINNA MyHUIIUTAIbHBIE YCITYTH;

IlocraHoBiIeHMEM AOMUHUCTpALMM MYHHIMNAIBHOTO 0Opa3oBaHUs
Hosoopckuii paiion ot 11.08.2017 roma Ne 1062-I1 yTBepxnmen mnepedeHb
MYyHULMIAIBHBIX  yciyr, okassiBaeMblx MAY  HoBoopckoro  paitona
«MHOrOQYHKIIMOHAJIBHBIM ~ IEHTP  NPEAOCTaBICHHS  TOCYyJapCTBEHHBIX W
MYHHUIUNAIBHBIX YCIyT (nanee — [lepeyensn).

B Ilepeyens Bonu cieayromue MyHUIUTIAIbHbIE YCITYTH:

3auncienue nereil B oOiieoOpa3zoBaTeNbHBIC YUPEXKIESHUS
1 | cyobexkroB Poccuiickoit @epepanuy WX MYHULIMIAIbHBIE
o011eo0pa3oBaTeIbHbIE YUPEIKIECHUS

[Ipuewm 3asiBIeHUH, TOCTAHOBKA HA yUeT U 3a4MCIIeHUe JeTei
2 |B oOpa3oBaTelbHBIE YUPEXKIEHHUS, peau3yIollie OCHOBHYIO
o0pa3oBaTeNbHyl0  [pOrpaMMy  JIOIIKOJBHOIO  0Opa3oBaHUSs
(merckue cazpl)

[IpenocraBnenre WHPOPMALUU O TEKyIled yCIeBaeMOCTH
3 | oOydaromierocsi, BeJieHue 3JIeKTPOHHOIO JHEBHUKA U JIIEKTPOHHOI'O
KypHaJIa yCIIeBaeéMOCTH

[IpenocraBienue MH(pOpMaIu 00 OpraHu3aluu
4 | 00IIEAOCTYITHOTO ¥ OECIUIATHOTO HAa4YaJbHOTO OOIIEero, OCHOBHOI'O
obmiero, cpexHero o0mero o0pa3oBaHHS 10  OCHOBHBIM
00111e00pa3oBaTeabHbIM IPOrpaMMaM

[IpenocraBneHre WHPOPMALUKU O TOPSAKE MPOBEIECHUS
5 |rocymapcTBeHHOHM  (MTOrOBOI)  aTTecTalMd  OOydYaroIuXxcs,
OCBOMBIIINX OCHOBHBIE W JOMOJIHUTENbHBIE 0011e00pa3oBaTelbHbIe
(3a  HCKIIOYEHHWEeM  JIONIKOJBHBIX) ¥  Hpo(decCHuOHaIbHbIe
o011e00pazoBaTeIbHbIe IPOTPAMMBI

[IpenocraBienue wuHGOpPMALIMK O pe3yjabTaTax CHAHHBIX
6 | 9K3aMeHOB, TECTUPOBAHWU M WHBIX BCTYNUTEJIbHBIX UCIIBITAHUH, a
TaK)Ke 0 3aYUCJICHUH B 00111€00pa30BaTeIbHYI0 OPraHU3alUIo

Havaneapk OO /Cafu @ 10.K. KapabaeBa



